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ABSTRAK 
Penelitian hukum ini bertujuan untuk mengetahui bagaimana bentuk perlindungan 
HAM bagi pekerja disabilitas yang dilakukan pada PT Pertamina Refinery Unit V 
Balikpapan dan apa saja kendala yang dihadapi oleh perusahaan dalam 
memberikan perlindungan kepada pekerja disabilitas. Penelitian hukum ini 
merupakan penelitian hukum empiris atau non-doctrinal research untuk 
mengetahui keadaan nyata yang terjadi di lapangan.  
Jenis data yang digunakan adalah data primer berupa observasi dan wawancara, 
serta data sekunder berupa undang-undang. Teknik pengumpulan data yang 
dilakukan dengan mengumpulkan studi kepustakaan dari bahan hukum yang 
berkaitan dengan penelitian serta data-data yang didapatkan dari pengamatan di 
lapangan dan wawancara . 
Pada pembahasan dihasilkan 4 (empat) kesimpulan. Pertama, perlindungan 
pekerja disabilitas sudah berjalan namun belum optimal. Kedua, PT Pertamina 
Refinery Unit V Balikpapan belum memenuhi kewajiban untuk memperkerjakan 
pekerja disabilitas minimal 2% dari total seluruh pekerja yang dimiliki oleh 
perusahaan. Ketiga, PT Pertamina Refinery Unit V Balikpapan juga belum 
memberikan fasilitas ramah difabel kepada pekerja disabilitas. Terakhir, kendala 
yang dihadapi PT Pertamina Refinery Unit V Balikpapan dalam memberikan 
perlindungan kepada pekerja disabilitas dikarenakan belum adanya aturan 
Pertamina Pusat dalam menerapkan undang-undang serta kurangnya pengawasan 
dari pemerintah dalam penerapan undang-undang serta kurangnya pemahaman 
masyarakat mengenai hak-hak penyandang disabilitas.  
 
Kata kunci : Perlindungan, Hak, Pekerja, Disabilitas, PT. Pertamina  
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ABSTRACT 
This legal research aims to find out the configuration of human right protection 
for disability workers conducted at PT Pertamina Refinery Unit V Balikpapan and 
what are the constraints faced by the companies in providing protection to 
disability workers. This writing is a legal research based on empirical or non-
doctrinal research in order to discover the real circumstances occurred on the 
research sites. 
The research uses primary data in the form of observation and interview, as well 
as secondary data in the form of Act No. 8 of 2016 on Disability, Act No. 13 of 
2003 on Employment and Government Ordinance No. 43 of 1998 on Disability 
Welfare Efforts. The data was collected by library research of legal material 
relating to the research and data obtained from field observations and interviews 
to the Employment Section Head and to the disability workers in PT Pertamina 
Refinery Unit V Balikpapan. 
The results show 4 (four) kinds of conclusions. Firstly, the protection of disability 
workers is already running but have not been optimal yet. The disability workers  
have been granted the rights under applicable law. Secondly,  PT Pertamina 
Refinery Unit V Balikpapan has not fulfilled the obligation to employ disability 
workers at least 2% of the total workers owned by the company. Thirdly, PT 
Pertamina Refinery Unit V Balikpapan also has not provide disabled facilities to 
disability workers. Last, the obstacles faced by PT Pertamina Refinery Unit V 
Balikpapan in providing protection to disability workers due to the absence of 
regulation from PT. Pertamina in applying laws and the lack of government 
socialization and supervision in the implementation of the law as well as lack of 
public understanding of the rights that should obtained by People with 
Disabilities (PwDs). 
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